
Penshaw Monument, Sunderland

£4,035,434
total social value generated

Place People

Pride

Our social impact
summary 20/21

invested in major works and 
improvements to properties

£30.9m

overall tenant satisfaction 
with their neighbourhood

94%

homes under construction
100

new homes approved by 
planning committees

170

victims of anti-social 
behaviour and domestic 
abuse supported

221

people supported by the 
Wise Steps work programme 

72
of debt

Advised tenants on more than

£1m

income to our tenants

Brought an additional

£1,075,421 Easter eggs donated  
to beneficiaries

2,500£17,000
fundraised by our 
colleagues for our 
corporate charitiesveterans re-housed

90
Over

Perform Partner

adults and families 
provided with emergency 
temporary accommodation

49

Christmas dinners 
donated to tenants

200

£249,653
in social value generated 
through principal contractors

reinvested back into the 
Group from Gentoo Homes

£2.2m

of tenants satisfied with the 
standard of work in their home

93%

of community grants to 
local people and groups 
via Empower Sunderland

£144,000


